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Social Overview and Scrutiny Committee 
17 January 2018 
 

 
 

WELWYN HATFIELD COUNCIL 
 

Minutes of a meeting of the SOCIAL Overview and Scrutiny Committee held on 
Wednesday 17 January 2018 at 7.30 pm in the Council Chamber, Council Offices, The 
Campus, Welwyn Garden City, Herts, AL8 6AE. 

 
PRESENT: Councillors D.Bennett (Chairman) 

B.Fitzsimon (Vice-Chairman) 
 

  A.Chesterman, L.Chesterman, J.Cragg, S.Elam 
(substituting for T.Bailey), P.Mabbott, T.Mitchinson, 
F.Thomson, K.Thorpe 

 
ALSO 
PRESENT: 
 
 
 
 
 
 
ALSO 
PRESENT 
BY 
INVITATION: 
 

 T. Kingsbury (Executive Member, Policy and Culture) 
R Trigg (Executive Member, Governance, Community 

Safety, Police and Crime Commissioner and 
Corporate Property) 

 
Tenants’ Panel (D.Goodson) 
Tenants’ Panel (R.Read) (substituting for B.Rhodes) 
 
 
 
Police (S.Adams) 
Fire and Rescue (P.Barton and Z.Crossan) 

OFFICIALS 
PRESENT: 

Executive Director (Housing and Communities) (S. Russell) 
Head of Community and Housing Strategy (S.Chambers) 
Community Partnerships Manager (M.Rayner) 
Governance Services Manager (G.Seal) 
Community Partnership Co-Ordinator (Z.Keyte) 

 

 
27. SUBSTITUTION OF MEMBERS 

 
The following substitution of a Committee Member had been made in 
accordance with Council Procedure Rules 19-22: 
 
Councillor S.Elam for Councillor T.Bailey. 
 

28. APOLOGIES 
 
Apologies for absence were received from Councillors T.Bailey and L Brandon. 
 

29. MINUTES 
 
The Minutes of the meeting held on 22 November 2017 were confirmed as a 
correct record and signed by the Chairman. 



- 2 - 
 
Social Overview and Scrutiny Committee 
17 January 2018 
 

 
 

30. ACTIONS UPDATE 
 
The Committee noted the report of the Executive Director (Public Protection, 
Planning and Governance) giving an update on actions from the meeting held on 
22 November 2017. 
 
It was noted that the County Health Scrutiny Committee at its meeting on 18 
January 2018 would receive an update from the Acute Trust and the Care 
Quality Commission on the current flu outbreak and this information would be 
circulated to all Councillors. 
 

31. SAFEGUARDING ADULTS AT RISK AND SAFEGUARDING CHILDREN 
POLICIES 
 
Report of the Executive Director (Housing and Communities) seeking the 
endorsement of two new proposed draft safeguarding policies. 
 
Following the re-integration of the Housing Service back into the Council in 
February 2017 a new Council-wide Safeguarding Steering Group had been 
created with the aim of reviewing current arrangements for managing 
safeguarding and developing a new standardised approach across the Council. 
 
The Safeguarding Steering Group had developed two revised policies which 
would replace the previously published policies for the Community Housing Trust 
and the Council. The proposed new policies were fully compliant with legislative 
requirements. 
 
The proposed new safeguarding policies provided a framework for ensuring that 
the Council’s commitment towards protecting vulnerable individuals was 
reflected in its interactions with customers and employees. 
 
The policies explained how the Council would approach safeguarding issues and 
what measures would be taken where concerns had been identified. The policies 
each provided definitions of the various types of abuse and made reference to 
other linked strategies and policies which had previously been adopted by the 
Council. 
 
It was confirmed that the Equality Impact Assessment had been completed and 
no negative impacts had been identified on groups under the equalities 
legislation. 
 
In response to Members’ questions it was noted that a briefing would be 
arranged for Members. 
 
The need for Members to be DBS (Disclosure and Barring Service) checked 
would be picked up in Council human resources policies. 
 
Matters reported would be responded to immediately. 
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RESOLVED: 
 

That the Committee endorse the new safeguarding policies and 
recommend their approval to the Cabinet. 

 
32. COMMUNITY SAFETY PARTNERSHIPS ANNUAL REPORT 2017 

 
Report of the Executive Director (Housing and Communities) and accompanying 
presentation on the partnership’s successful work in 2017 to plan and deliver 
measures to tackle crime, anti-social behaviour, substance misuse, to reduce 
offending and promote assurances to the public whilst working together with 
other statutory and non-statutory organisations. 
 
(1) Funding 
 

The Police and Crime Commissioner (PCC) introduced a competitive 
bidding process for funding to replace the previous annual grant that was 
made available to all Hertfordshire Community Safety Partnerships (CSP). 
Any bids for funding needed to demonstrate that they would meet the 
objectives set by the PCC and there was a greater emphasis on 
innovation and joint working across the county. The local CSP had been 
awarded funds this year for a project aimed at reducing youth anti-social 
behaviour. The previous grant was predominantly used to pay for a 
number of activities which provided public reassurance and were aimed at 
crime prevention. In order to maintain this activity the CSP could make 
bids to the Herts Community Foundation (HCF); the Council had made a 
small budget available in 2018/19 to support projects and other CSP 
partners had been asked to contribute funds directly. During 2017/18 a 
£5,000 grant was received by HCF and the University of Hertfordshire 
funded the Crucial Crew initiative. 

 
(2) Police – Anti-Social Behaviour 
 

Following a spate of anti-social behaviour at Woodhall shopping parade, 
the CSP had been working collectively to tackle the issues. There was a 
need to talk to residents and businesses with a clear message about what 
the partnership was doing to tackle the issues. A Community Information 
Day on site was planned. Poor lighting was a problem and was being 
looked at, as well as other measures that could be taken to improve the 
physical environment. There was a good working relationship with schools 
and social workers working with families where appropriate.  

 
The Police advised that youth anti-social behaviour was a large and 
challenging problem which was not easily solved, but the partners were 
working together to stop it. 
 
The Neighbourhood Team had flooded the area for two months before 
Christmas after two serious incidents and 95 youths had been stopped 
during that time and were known to the Police with 50% of their families 
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being visited and warnings given.  This was very resource intensive and a 
collaborative approach was required as this level of Police activity could 
not be permanently maintained.  Detection rates were good at 50% and 
some long prison sentences had been given for prolific offenders. 

 
In response to Members’ questions about national publicity that the Police 
no longer responded to shoplifting incidents under a monetary value of 
£200, it was noted that this did not apply in Hertfordshire and it was 
agreed that it was important to reinforce this message. 

 
It was also clarified that the “Ask for Angela” initiative for people feeling 
unsafe or vulnerable was real as on the Police website and information 
about this would be circulated to Members. 

 
In reply to a question about incidents at Moneyhole Lane, Panshanger it 
was confirmed that the Police were aware and the Police Crime 
Prevention Officer had been to visit the site and would work with the site 
Managers to achieve long term benefits. 
 
It had been identified that although not all issues were reported by 
residents to the Police, there was an expectation that the police would still 
respond.  It was important that this was done as although local police did 
regular visits, evidence was needed for long term action.  “Stop and 
Search” was still used if there were considered to be justifiable grounds. 

 
Having regard to CCTV at premises, it was clarified that it could only 
cover the premises, but not the public area outside, otherwise it was a 
breach of law and a matter for the Information Commissioner. 

 
Road awareness presentations were made in schools with a “crash” car 
and graphic videos. There was a campaign aimed at texting while driving. 

 
Police Officers did engage youths in the street and the views given by 14-
19 year olds were that generally they wanted a meeting place where they 
could spend time together, but without organised activities. 

 
(3) Fire and Rescue Service 
 

The Fire and Rescue Service explained that as the number of fires was 
reducing year by year, the opportunity had been taken of going into 
homes to work with residents reflecting the greater community role in the 
modern day service. 

 
The Service did “Safe and Well” visits for prevention education and help 
for vulnerable persons and could provide fire retardant bedding and 
clothing where appropriate.  Assistance was also given to ambulances 
and “Life Courses” given to young people in one to one mentoring or in 
small groups to instil discipline. 
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RESOLVED:  
 

(1) That the successful work of the Community Safety Partnership 
in 2017 be noted. 

 
(2) That it be noted that whilst crime overall had risen,  the risk of 

crime locally remained low, but that the Partnership still worked 
to continue to both reduce crime and the affect crime had on 
residents of the Borough. 

 
(3) That the support from partners including the Police and Crime 

Commissioner in assisting in the delivery of the partnership’s 
action plan, whilst understanding and appreciating the changes 
to funding distribution introduced by the Commissioner for 
2017/18 onwards, be noted. 

 
33. PUBLIC SPACE PROTECTION ORDER 

 
Report of the Executive Director (Housing and Communities) informing the 
Committee of the outcome of the public consultation on proposals to implement 
a Public Space Protection Order (PSPO) which was designed to tackle anti-
social behaviour in Hatfield Town Centre and seeking approval to a draft order. 
Public consultation took place between 12 and 26 November 2017. 
 
The Committee noted that Hatfield Town Centre had a long standing issues with 
street drinking, rough sleeping and begging associated anti-social behaviour; 
with the people involved in such activity, urinating or defecating in public spaces. 
These specific behaviours caused harassment, alarm and distress to members 
of the public, but were particularly difficult to deal with through other legal 
channels due to the burden of evidence required to pursue them as a criminal 
act. In addition local residents who were affected by the behaviour were often 
unwilling to act as witnesses. 
 
Rough sleeping was one of the issues of concern raised by consultees. The 
PSPO could be used against rough sleepers but only as a last resort, where the 
person persistently failed to engage with the Council.  Council Officers were 
committed to providing support to rough sleepers and signposting them to the 
other specialist agencies. The Council had introduced a new initiative ‘Housing 
First’ to reduce the number of rough sleepers in Welwyn Hatfield. 
 
During discussion it was accepted that there was a risk of raising expectations 
by making an Order, but the Council had an excellent working relationship with 
its partners, supported by the Police who wanted to be able to use the Order. 
 
There would be signage and the operation of the Order would be monitored and 
could be varied if felt to be appropriate. 
 
Having considered the issues of anti-social behaviour in Hatfield Town Centre 
and the views of consultees the Committee fully supported making an Order. 
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RESOLVED: 

 
(1) That the formal consultation responses received on the proposed 

PSPO for Hatfield Town Centre be acknowledged.  
 

(2) That the results of the consultation undertaken be noted and the 
Cabinet recommended to consider this proposal and agree to the 
implementation of a zoned PSPO for the designated areas within 
Hatfield, as recommended by the local Community Safety 
Partnership Joint Action Group. 

 
(3) That the Council be recommended to agree to discharge the current 

PSPO (automatically created by the legislation from the current 
Designated Public Place Order). 

 
34. COMMITTEE OVERVIEW WORK PROGRAMME 2017/18 

 
The pro-forma setting out the Committee’s overview work programme had been 
updated since the last meeting to enable the forward planning of items to take 
place. Items which the Committee agreed it would like to consider would be 
scheduled into the work programme. 
 

RESOLVED: 
 

That the work programme be noted. 
 

35. COMMITTEE SCRUTINY WORK PROGRAMME 2017/18 
 
The pro-forma setting out the Committee’s scrutiny work programme was 
attached to enable the forward planning of items to take place as appropriate. 
 

RESOLVED: 
 

That the report be noted 
 
Meeting ended at 9.15pm 
GS 
 

 


